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Who are we?
Clínica Esperanza/ Hope Clinic was established in 2007 and is dedicated to providing
free, high quality linguistically appropriate and culturally attuned medical care and
preventative health services to uninsured residents of Rhode Island.
The clinic’s vision is: (1) to reduce health disparities; (2) to engage in healthcare workforce
development; and (3) to improve health self-efficacy.
CEHC has served a large health disparities population through direct patient services (at
the clinic) and in community-based outreach sites since 2007. Our patients are all
uninsured and low-income (88% make less than $15,000 per year), and 75% are Spanishspeaking immigrants from Central and South America.
With all of the turmoil and uncertainty that exists for this population in our country right
now, showing how much we care by providing compassionate and community-oriented
services is as critical as ever. We are proud to be one of the trusted service providers in
Olneyville, and we look forward to partnering with our community members for many
years to come.
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2019 HIGHLIGHTS
694
NEW MEMBERS IN
BRIDGING THE GAP

1,600+
PATIENTS SERVED

4,500
PATIENT VISITS

VIDA SANA
EARNED PRELIMINARY
CDC RECOGNITION AS
AN EVIDENCE BASED
PROGRAM
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Bridging the
[Health Equity] Gap

volunteer providers, we increase access to preventive
and primary healthcare services for our Olneyville
community members. Patients attend quarterly

The "Bridging the [Health Equity] Gap" (BTG)

primary care visits, engaging in one of our healthy

program is a partnership with our patients to not

lifestyle education programs, and allowing us to track

only improve their health, but also to equip them

their long-term health outcomes.

with knowledge on how to maintain a healthy
lifestyle. New participants in this program were

This past year, the health metrics that we collected and

identified at our free walk-in CHEER urgent care

tracked during this period indicate that, on average,

clinic and at our bimonthly community health

patients’ systolic blood pressure decreased by 12 mm

screenings. We invited patients to participate in
the BTG program if they are uninsured, lack a
primary care provider and have a chronic disease
like type II diabetes, hypertension or
obesity. There are currently more than 1,900
patients enrolled in BTG.

Hg, diastolic blood pressure decreased by 16 mm Hg,
blood glucose decreased by 21 units, and BMI
decreased by 0.31 points. Pre-diabetic patients had an
average decrease of 0.34 units of HbA1c and diabetic
patients had an average decrease of 1.29 units of their
HbA1c, and their total cholesterol decreased by 16

Once in the BTG program, patients are required

points. These changes in patients’ health indicators

to meet with one of the Navegantes. Navegantes

significantly reduce the risk for the long-term harmful

are a key component to ensuring there is a

effects caused by diabetes, and hypertension, which

connection with the patients. Through their

include heart disease, peripheral vascular disease,

engagement with primary care services with our

kidney disease and renal failure.
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Vida Sana
Vida Sana Healthy Life is a community health education program that supports patients with
metabolic syndrome who are at risk for diabetes by providing nutrition education, exercise support,
and cooking classes in either a small group setting or 1-on-1 sessions. Our 1-on-1 sessions allows the
Navegantes to truly get to know each of the participants and better personalize their training.
The program is structured as an interactive eight-week course that teaches participants basics about
nutrition, how to make healthy choices, and, more specifically, self-management of diabetes. Upon
completion of this training program participants receive a certificate of completion and gain the skills
necessary to facilitate the Vida Sana Healthy Life program as a Lifestyle Coach at CEHC. CEHC
established the Vida Sana program with funding from the RI Department of Health in 2012.

Vida Pura
Vida Pura is a program that helps members in the community with mental health issues such as
alcoholism, drug abuse, and domestic violence. Our patients meet every week, similarly to Vida
Sana. Our major focus is using culturally attuned care to help connect with our patients even
further.

Continuity of Care Clinic
The Continuity of Care Clinic provides completely free, preventive services to patients. These
services include vaccinations, annual check-ups, and HIV testing. In 2019, the CCC Clinic provided
449 HIV tests for individuals, served 1,190 patients and encountered 2,791 patient visits.
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ANTP
The Advanced Navegante Training Program
(ANTP) is a 10-week on-site job-training program
involving training in medical interpretation,
education in basic health concepts and nutrition
counseling, case management, and techniques to
provide basic medical testing (blood pressure,
point-of-care laboratory testing, blood pressure
and cholesterol). Classroom learning is
supplemented by at least 100 hours of clinicbased and experiential learning under the
mentorship of the CEHC Navegante team.This
program has engaged more than 70 individuals in
Community Health Worker training, allowing
bilingual and bicultural, low-income residents of
RI to enter the workforce with advanced skills that
enable them to obtain higher-paying jobs. This
past year, CEHC graduated 25 participants from
the program.

CHEER Clinic
This clinic helps to tackle a major problem and
unnecessary cost in the American healthcare
system: the overuse of the emergency department

for non-emergent medical needs due to
uninsurance. Instead of going to the emergency
room for back pain or the flu and overpaying for
care, community members can walk into our clinic
and be served by a doctor for free. This past year,
we provided 2,115 free visits. Many of these patients
also return for follow-up visits and build long-term
relationships with our medical providers through
the Continuity of Care Clinic.

Asylum Clinic
BHRAC is a medical student-run human rights
clinic, affiliated with Physicians for Human Rights,
dedicated to providing forensic medical
evaluations to survivors of persecution who
seek asylum in the United States. BHRAC provides
space for asylum clinicians to conduct the physical
and psychological evaluations of asylum seekers.
Two asylum-trained medical students join the
clinician in the examination room and assist in the
evaluation. BHRAC has been in operation since
2014, and serves clients who have suffered human
trafficking, domestic violence, physical and
emotional abuse, and persecution in their home
countries.
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Psych Clinic

of 2017, takes place every other Saturday, and serves

The psychiatry clinic currently operates on the

twomain purposes. First and foremost, the clinic

first Tuesday of each month. The clinic provides

provides focused continuity of care to the diabetic

full psychiatric history, psychiatric diagnosis and

patients of CEHC. Issues related to diabetes and

medication recommendations and treatment.

preventative care are the main focus of each

Patients in the Psych Clinic are those whom

appointment, including diabetic foot exams, yearly

providers are concerned about bipolar or

retinal exams, monitoring of A1c levels, and

schizophrenia, and those also with non-emergent

management and prevention of additional co-morbid

safety concerns such as history of suicidal

conditions. Since 2017 PA students have contributed

behavior and passive suicidal ideation.

1,916 volunteer hours while the clinic’s preceptors have

Psychotherapy is not currently being offered by

contributed 344 hours. Roughly 8-12 patients are seen

the providers in this clinic, but the clinic works to

weekly at the clinic.

connect patients on a case-to-case basis with
community resources that can provide

Women's Clinic

psychotherapy. It is important to offer mental

The women’s clinic treats uninsured, predominantly

health assistance to this underserved population

Hispanic immigrant women with specialty health

as many individuals in the community face

procedures specifically for women, such as pap smears.

hardships that often correlate with higher mental

The clinic is currently working on attaining IUDs to

health issues, yet are unaware of the resources

provide to patients as well. It is run by Brown

available.

University medical students and is offered once a

PA Clinic

month.

The Diabetes Clinic at CEHC is a PA student run –
PA supervised clinic. The clinic started in August
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CURRENT FUNDING
SNAPSHOT
SOURCE

CEHC FUNDING 2019

BLUE CROSS BLUE
SHIELD OF RI

BRIDGING THE [HEALTH EQUITY] GAP: SUPPORTS
CURRENT BTG MEMBERS AND ALLOWS FOR
RECRUITMENT OF 250-500 NEW PARTICIPANTS

BANK RI

WITH FUNDING FROM BANK RI, WE WERE ABLE TO
SIGNIFICANTLY IMPROVE THE CAPACITY FOR OUR
PRE-EMPLOYMENT PHYSICAL WALK IN CLINICS

OLNEYVILLE
COMMUNITY FUND

BRIDGING THE GAP: EXPAND OUR COMMUNITY
OUTREACH PROGRAMMING AND CONNECT 328
ADDITIONAL UNINSURED COMMUNITY MEMBERS

DEPARTMENT OF
LABOR AND TRAINING

ADVANCED NAVEGANTE TRANING PROGRAM:
FUNDING TWO COHORTS OF 15-20 COMMUNITY
HEALTH WORKERS AT CEHC
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Board
of Directors
DORIS DE LOS SANTOS, CHAIR
KAREN KENT, VICE CHAIR
KEVIN BICKERSTAFF, TREASURER
JOE DESROSIERS, SECRETARY AND PA
REPRESENTATIVE
SUSANA TORRES, VICE SECRETARY
MICHAL CRANE ESQ, LEGAL ADVICE

Thank you to our many donors
and sponsors!
City of Providence, LISC and Champlin Foundation (for supporting the build-out of
our clinic)

ELLEN LYNCH, BOARD
RECRUITMENT/ORIENTATION
SHEYLA MEDINA, STUDENT
REPRESENTATIVE
VICTORIA KONIGSBERGER, STUDENT
REPRESENTATIVE

Want to
volunteer?
Email
info@aplacetobeh
ealthy.org
Want to donate?
Go to
http://www.aplac
etobehealt/

City of Providence CDBG
Carter Family Foundation
Rhode Island Foundation
Blue Cross Blue Shield of Rhode Island
CharterCare, CVS Health
Episcopal Charities
RI Department of Health
American Medical Association Foundation
United Way of Rhode Island
American Communities Trust
The Fund for Community Progress
Dexter Foundation
Textron Foundation
Warren Alpert Medical School
Climb for a Cure!
Making a Difference Grant (PC)
BankRI
State of RI Legislative grants,
AIWA NE
EpiVax, Inc. and individual donors!

we are thankful for our partners!
AIWA NE and CareFree, United Methodist Church/Open Table of Christ, Gloria
Dei/Vision Evangelica, Dorcas Place/Welcome Back Center, Center for Women and
Enterprise / NRI AHEC, FarmFresh RI, Olneyville Collaborative / OHC, Nickerson
Community Center, URI College of Nursing/ URI CELS, SBER / Armory Properties,
Lifespan Hospitals, Women and Infants Hospital of Rhode Island

10

